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P_I NTRO

Next you will read sone statenents that people sonetimes make when they tal k about
their investnments, including retirenent savings. Please indicate how nuch you agree or
di sagree with each statenent as it applies to you personally.

PO01
Taking an active role in nmy own investnments is the nobst inportant factor in
determining ny quality of life in retirement.

1 Strongly Di sagree
2 Di sagree
3 Nei t her agree nor di sagree
4 Agr ee
5 Agree Strongly
P002
VWhen all is said and done, | amthe person who is responsible for managi ng ny

nvest nent s.

1 Strongly Di sagree

2 Di sagree

3 Nei t her agree nor di sagree
4 Agr ee

5 Agree Strongly

PO09

I know the lifestyle changes |ike increasing how nmuch | save or diversifying ny savings
portfolio that are reconrended for maintaining ny financial health.

1 Strongly Di sagree

2 Di sagree

3 Nei t her agree nor di sagree
4 Agr ee

5 Agree Strongly

PO03

I know how to prevent |arge losses in my investnents.
Strongly Di sagree

Di sagree

Nei t her agree nor disagree

Agr ee

Agree Strongly

Not Applicabl e

OO WNE

PO04

I know how each of ny investnment accounts contributes to ny investnent strategy.
Strongly Di sagree

Di sagree

Nei t her agree nor di sagree

Agr ee

Agree Strongly

Not Applicabl e

OO WNBE

PO05

| understand the nature and causes of increases in my investnents.
1 Strongly Di sagree

2 Di sagree

3 Nei t her agree nor di sagree



4 Agr ee
5 Agree Strongly
6 Not Appli cabl e

PO06

| understand the nature and causes of decreases in mnmy investnents.
Strongly Di sagree

Di sagree

Nei t her agree nor di sagree

Agr ee

Agree Strongly

Not Appli cabl e

OO WNE

PO0O7

| can recogni ze situations when | don't have enough information about ny investnents.
Strongly Di sagree

Di sagree

Nei t her agree nor di sagree

Agr ee

Agree Strongly

Not Applicabl e

OO WNBE

PO08

| seek out information about ny investnments when necessary.
Strongly Di sagree

Di sagree

Nei t her agree nor di sagree

Agr ee

Agree Strongly

Not Applicabl e

OO WNE

Tn

Peters.lcount < 6 [lcount < 6]

PO10

I know the different investnment options available to ne.
Strongly Di sagree

Di sagree

Nei t her agree nor di sagree

Agr ee

Agree Strongly

Not Applicable

OO WNBE

F Peters.lcount < 6 [lcount < 6]

PO11

I am confident that | have the ability to follow through on financial advice that I
receive.

Strongly Di sagree

Di sagree

Nei t her agree nor di sagree

Agr ee

Agree Strongly

Not Applicable

OO, WNPE

IF Peters.lcount < 6 [lcount < 6]

|
|  PO12
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I amconfident that I will follow through, w thout procrastinating, on financia
advice that | receive.

Strongly Di sagree

Di sagree

Nei t her agree nor di sagree

Agr ee

Agree Strongly

Not Applicable

OO, WNPE

T

Peters.lcount < 6 [lcount < 6]

PO13

I amconfident that | can take necessary actions and avoi d unnecessary
actions in order to prevent or minimze |losses in nmy investnents.
Strongly Di sagree

Di sagree

Nei t her agree nor disagree

Agr ee

Agree Strongly

Not Applicable

OO WNPE

T

Peters.lcount < 6 [lcount < 6]

PO14

I amconfident that I can follow through on financial reconmendations
such as increasing how much | save or diversifying ny savings portfolio.
Strongly Di sagree

Di sagree

Nei t her agree nor disagree

Agr ee

Agree Strongly

Not Applicable

OO, WNPE

T

Peters.lcount < 6 [lcount < 6]

PO15

| am able to handl e nost investnment changes on ny own w thout the
hel p of a financial advisor.

Strongly Di sagree

Di sagree

Nei t her agree nor di sagree

Agr ee

Agree Strongly

Not Applicable

O WNPE

T

Peters.lcount < 6 [lcount < 6]

PO16
| amconfident that | can find trustworthy sources of information

ny investnments and my investnent choices.
Strongly Di sagree

Di sagree

Nei t her agree nor di sagree

Agr ee

Agree Strongly

Not Applicable

OO, WNBE
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IF Peters.lcount < 6 [lcount < 6]

|

| PO17

| | amconfident | can tell ny financial advisor(s) concerns | have
when he or she does not ask

Strongly Di sagree

Di sagree

Nei t her agree nor disagree

Agr ee

Agree Strongly
Not Applicable

OO, WNBE

T

Peters.lcount < 6 [lcount < 6]

PO18

| amable to handle problens with ny investnments on ny own.
Strongly Di sagree

Di sagree

Nei t her agree nor disagree

Agr ee

Agree Strongly

Not Applicable

O WNPE

T

Peters.lcount < 6 [lcount < 6]

P0O19
| amconfident that | can tell when | need to go get

advi ce and when | can handle ny investnents nyself.
Strongly Di sagree

Di sagree

Nei t her agree nor disagree

Agr ee

Agree Strongly

Not Applicable

OO, WNPE

T

Peters.lcount < 6 [lcount < 6]

P020
| have made the changes in ny investnment portfolio that

reconmmended for mny financial health.
Strongly Di sagree

Di sagree

Nei t her agree nor disagree
Agr ee

Agree Strongly

Not Applicable

OO WNPE

T

Peters.lcount < 6 [lcount < 6]

P021
I have been able to maintain the changes | have nade

| | | | | order to have a better life.



Strongly Di sagree

Di sagree

Nei t her agree nor disagree
Agr ee

Agree Strongly

Not Applicable

OO, WNBE

T

Peters.lcount < 6 [lcount < 6]

P022

I amconfident | can figure out solutions when new
situations or problens arise with ny investnents.
Strongly Di sagree

Di sagree

Nei t her agree nor di sagree

Agr ee

Agree Strongly

Not Applicable

OO, WNBE

T

Peters.lcount < 6 [lcount < 6]

P023
Mai ntai ning the lifestyle changes that have

| | | | | | | | | | reconrended for ny long termfinancia
[ I | | | | | | | | (e.g., saving nore for later) is too hard to do

basi s.

Strongly Di sagree

Di sagree

Nei t her agree nor disagree
Agr ee

Agree Strongly

Not Applicable

O WNPE

T

Peters.lcount < 6 [lcount < 6]

P024
I amconfident that | can maintain lifestyle

[ | | | | | | | | | | [like increasing how nuch I save or

ng ny
[ I 1 | | | | | | | | wsavings portfolio even during tinmes of

Strongly Di sagree

Di sagree

Nei t her agree nor disagree
Agr ee

Agree Strongly

Not Applicabl e

OO WNBE

F Peters.lcount < 6 [lcount < 6]

I
I
| PO25
| | amconfident |I can keep up ny



I
do

without it interfering with the things

I
want to
L1 L o L L I 1 o 1 | | | | | | evenif an unexpected problem arises.
R e O I R R (R B Strongly Disagree
R O e O R (O O IR Di sagree _
I I [ [ Y N R I Nei t her agree nor disagree
I e T R O B Agree
R O e O I A R (O B Agree Strongly
R O e O R R (O O B Not Applicable
I O Y
-t 1 1 | | ENDFLTER
N O e R O I
1 I | | ENDFLTER
I O e I L A
11 1 | | | ENDFLTER
[ I I Y R A
It 1 1 1 1 | | | ENDFILTER
[ R R
It 11 1 1 | | ENDFLTER
A I A R A A
SEREEEE R
I 1 1 1 | | | ENDFILTER
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| | | | | | | | ENDFILTER
[ A I I R
| I | | | | | ENDFILTER
I I R
| | | | | | ENDFILTER
I N
| | | | | ENDFILTER
A I R B
| | | | ENDFILTER
I
| | | ENDFILTER
|
| | END FILTER
||
| END FILTER
|
END FI LTER
SSI NTRO
Now we woul d i ke to ask you sone questions about Social Security.
SS001
Do you currently receive any inconme from Social Security?
1 Yes
5 No

F RECElI VE CURRENTLY SS = Yes [ SS001

SS001XX

Soci al Security check,

Range: -1E+17..1E+18

|
|
|
| About the Socia
|
|
|

1]

Security income that you (yourself) receive, how nuch was that
or the amount deposited directly into an account, |ast nonth?



SSO001FY
In what year did you start receiving benefits?
String: 4

SSO001FM

In what nonth did you start receiving benefits?
01 January

02 February

03 Mar ch
04 Apr i
05 May
06 June
07 July
08 August

09 Sept enber
10 Cct ober

11 Novenber
12 Decenber

SSO_1

Thi nki ng of the Social Security programin general and not just your own Socia
Security benefits: On a scale fromO to 100, (where 0 neans no chance and 100 neans
absolutely certain), what is the percent chance that Congress will change Soci al
Security sometinme in the next 5 years, so that it becones |ess generous than now?
Range: 0..100

SSO001A

W just asked you about Social Security reformin general. Now we would like to
know whet her you think Social Security reformmght affect your own benefits. On a
scale fromO to 100, (where O neans no chance and 100 neans absolutely certain),
what do you think is the percent chance that the benefits you yourself are receiving
from Soci al Security will be cut sone tine over the next 5 years?

Range: 0..100

LSE

SS002

On a scale fromO to 100, (where O neans no chance and 100 neans absol utely
certain), what do you think is the percent chance that you will receive
Social Security benefits sone time in the future?

Range: 0..100

_—__n———————

F CHANCE YOU WLL RECEIVE SS I N FUTURE > 0 [SS002 > 0]
F Del avande. pi Del avande = 1 [ pi Del avande = 1]

For some people it is not easy to predict when they will start collecting their
Social Security benefits. In the next question, we ask you to think about the

|
I
| 1
|
| | INTRO
|
.

| | at which you will start collecting these benefits. W will show you
20 balls that you can put in eight different bins, reflecting what you think are

| | chances out of 20 that the age at which you will start collecting falls in each

| The nore likely you think it is that the age at which you will start collecting

—~— o — +t—— g ——
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| in a given bin, the nore balls you should assign to this bin. For
| exanple, if you put all the balls in the bin 63, it nmeans you are certain that

| will start collecting these benefits on or after your 63rd birthday and before

before turning age 64 and after turning age 66. 12 out of 20 balls
are in the bin 64 meaning that the chance that benefits are collected on or

| 64th birthday. Another exanple is illustrated on the next screen

|

| I NTRO2

| Inthis exanple, there are no balls in the ranges bel ow

| 64 or above 66, so for this person it is certain that benefits will not be
ted

|

|

| the 64th and before the 65th birthday is 12 out of 20 (60 percent).
| There is a smaller chance, 8 out of 20 (40 percent), that benefits are collected

age 65. O course this is just an exanple to illustrate; the chances
you have in mnd may be conpletely different. Nowit's your
turn! Choose next to start allocating balls.

BALLSPHP
This starts the balls nodul e

END FI LTER

SSO003A
How much do you expect your Social Security benefits to be in today's dollars?

AMOUNT
Range: -1E+17..1E+18

PERI OD
1 per nonth
2 per year

| F SSO03A. period = al AND SSO003A. anount > 10000)) OR SSO03A. period =
a2 AND SS003A. anpbunt > 120000)) [((SSO03A.period = al) AND

( SSO003A. amount > 10000)) OR (( SSO03A. period = a2) AND ( SSO03A. anount >
120000))]

|
| |F OUTLI ER ALERT = EMPTY [ SSO03A CQutliers = EMPTY]

||

| | SSO003A QUTLI ERS

| | According to your entries your expected Social Security benefits will be

| [~Expected amount of Social Security benefit].anount [~Expected
| amount of Social Security benefit].period. Is this correct?

| If not, please go back and correct your answer.

| O herw se, choose 'next' to continue.

|

|
|
|
|
| END FILTER
|

END FI LTER

| F SSO03A. anobunt = RESPONSE [ SSO03A. anbunt = RESPONSE]
|



e

| NTRO
For some people it is not easy to predict their future Social Security benefits.

t he next question, we ask you to think about what your nonthly

benefits will be. W will show you 20 balls that you can put in

seven different bins, reflecting what you think are the chances out of 20 that
your future Social Security benefits fall in each bin. The nore likely you think

that your benefits fall in a given bin, the nore balls you should assign to this

For exanple, if you put all the balls in the bin $600 - $900, it
neans you are certain that the anbunt you will receive is between $600 and
$900. Another exanple is illustrated on the next screen

| NTRO2
In this exanple, there are no balls in the
ranges bel ow $600 or above $1200, so it is certain that benefits will not be

t han $600 or hi gher than $1200. 12 out of 20 balls are in the bin

$600 - $900 neani ng that the chance that benefits are between $600 and $900 is
12 out of 20 (60 percent). There is a snaller chance, 8 out of 20

(40 percent), that benefits are between $900 and $1200. O course

this is just an exanple to illustrate; the chances you have in mnd nmay be
conpletely different. Now it's your turn! Choose next to start

al l ocating balls.

BALLSPHP
This starts the balls nodul e

| NTRO
For some people it is not easy to predict their future Social Security benefits.

t he next question, we ask you to think about what your nonthly

benefits will be. W will show you 20 balls that you can put in

seven different bins, reflecting what you think are the chances out of 20 that
your future Social Security benefits fall in each bin. The nore likely you think

that your benefits fall in a given bin, the nore balls you should assign to this

For exanple, if you put all the balls in the bin $600 - $900, it
neans you are certain that the anbunt you will receive is between $600 and
$900. Another exanple is illustrated on the next screen

| NTRO2
In this exanple, there are no balls in the
ranges bel ow $600 or above $1200, so it is certain that benefits will not be

t han $600 or hi gher than $1200. 12 out of 20 balls are in the bin

$600 - $900 neani ng that the chance that benefits are between $600 and $900 is
12 out of 20 (60 percent). There is a snaller chance, 8 out of 20

(40 percent), that benefits are between $900 and $1200. O course

this is just an exanple to illustrate; the chances you have in mnd nmay be
conpletely different. Now it's your turn! Choose next to start

al l ocating balls.
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BALLSPHP
This starts the balls nodul e

|
|
END FI LTER
F Del avande. pi Del avande = 2 [ pi Del avande = 2]

For some people it is not easy to predict when they will start collecting their

I
|
| INTRO
|
| Social Security benefits. In the next question, we ask you to think about the

| | at which you will start collecting these benefits. W will show you
| | 20 balls that you can put in eight different bins, reflecting what you think are

| the 64th and before the 65th birthday is 12 out of 20 (60 percent).
| There is a smaller chance, 8 out of 20 (40 percent), that benefits are collected

| | chances out of 20 that the age at which you will start collecting falls in each
| | The nore likely you think it is that the age at which you will start collecting
I's

| | in agiven bin, the nore balls you should assign to this bin. For

| | example, if you put all the balls in the bin 63, it neans you are certain that

| | wll start collecting these benefits on or after your 63rd birthday and before
r

| | 64th birthday. Another exanple is illustrated on the next screen

||

| | [INTRX2

| | Inthis exanple, there are no balls in the ranges bel ow

| | 64 or above 66, so for this person it is certain that benefits will not be

| ected

| | before turning age 64 and after turning age 66. 12 out of 20 balls

| | are in the bin 64 neaning that the chance that benefits are collected on or

er

|

|

age 65. O course this is just an exanple to illustrate; the chances
you have in mnd may be conpletely different. Nowit's your
turn! Choose next to start allocating balls.

||
||
||
||
| | BALLSPHP

| | This starts the balls nodul e
|

| END FILTER

|

END FI LTER

END FI LTER

F

RECEI VE CURRENTLY SS = a2 [SS001 = 5]

SSO_1_GROUPB

Thi nki ng of the Social Security programin general and not just your own Socia
Security benefits: On a scale fromO to 100, (where 0 neans no chance and 100 neans
absolutely certain), what is the percent chance that Congress will change Soci al
Security sonmetine in the next 5 years, so that it becones |ess generous than now?
Range: 0..100



F CHANCE YOU WLL RECEIVE SS I N FUTURE > 0 [ SS002 > 0]

I
|
| SS006

| W just asked you about Social Security reformin general. Now we would like to

| know whet her you think Social Security reformmght affect your own benefits. On

| a scale fromO to 100, what do you think is the percent chance that over the next 5
| years there will be a Social Security reformthat will reduce your future Socia

| Security benefits conpared to what you woul d get under the current systen®

| Range: 0..100

|

|
I
|
|
|
|
|
|
| END FILTER
|

END FI LTER

SS006_2_SCREENI NG

Have you heard of the proposal to introduce individual accounts into the Social Security
program whi ch woul d al | ow younger workers to divert sone of their Social Security
contributions into individual investment accounts?

1 Yes

5 No

F SCREENI NG HEARD OF PROPOSAL = Yes [ SS006_2_screening = 1]

| F RANDOM NUMBER FOR DELAVANDE SS006_2 QUESTION = 1
[ Del avandeRandon5S006_2 = 1]

|
| SS006_2

| On a scale fromO to 100, (where 0 means no chance and 100 neans absol utely

| certain), what do you think is the percent chance that individual Social Security
| accounts will be introduced, allow ng workers to divert sone of their Soci al

| Security contributions into individual accounts?

| Range: 0..100

|

ELSE

| F RANDOM NUMBER FOR DELAVANDE SS006_2 QUESTION = 2
[ Del avandeRandonf5S006_2 = 2]

|
| SS006_2B

| On a scale fromO to 100, (where 0 nmeans no chance and 100 neans absol utely

| certain), what do you think is the percent chance that sone tinme over the next 5
| years individual Social Security accounts will be introduced, allow ng workers

o]
| | divert some of their Social Security contributions into individual accounts?
| | Range: 0..100
||
| END FILTER
|
END FI LTER

| F (CHANCE YOU W LL RECEIVE SS IN FUTURE = 0) OR (RECEI VE
CURRENTLY SS = Yes [(SS002 = 0) OR (SS001 = al)]

| F RANDOM NUMBER FOR DELAVANDE SS006_2 QUESTION = 1

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
t
|
|
|
|
|
|
|
|
|
|
| | [ Del avandeRandon5S006_2 = 1]
||

|

|
| SS008_1
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Wth the policy debate of this issue ongoing, some people are uncertain what to
expect. In the previous question we asked you for your best guess. In case you
thi nk the percent chance that individual accounts will be introduced into the
Social Security system m ght al so be higher or |ower than what you just told us,
we would like to know how strongly you believe that other values m ght be

possi ble. Using a scale fromO to 100, 100 being the strongest, how strongly do
you believe that the percent chance that individual accounts will be introduced
into the Social Security systemis greater than ["FL_SS008 1]?

Range: 0..100

LSE
| F RANDOM NUMBER FOR DELAVANDE SS006_2 QUESTION = 2
[ Del avandeRandon5S006_2 = 2]
|
| SS008_1B
| Wth the policy debate of this issue ongoing, some people are uncertain what
| to expect. In the previous question we asked you for your best guess. In case
| you think the percent chance that individual accounts will be introduced into
| the Social Security system m ght al so be higher or |ower than what you just
| told us, we would like to know how strongly you believe that other val ues
| mght be possible. Using a scale fromO to 100, 100 being the strongest, how
| strongly do you believe that the percent chance that sonetine over the next 5
| years individual accounts will be introduced into the Social Security system
| | greater than [~FL_SS008_1]?
| | Range: 0..100
||
| END FILTER
|
END FI LTER

| F RANDOM NUMBER FOR DELAVANDE SS006_2 QUESTION = 1
[ Del avandeRandon5S006_2 = 1]

| F BELI EVE | NTRCDUCTI ON | NDI VI DUAL ACCOUNTS 1 > 0 [ SS008_1 >

0]

|

| SS008_2

| Again on a scale fromO to 100, how strongly do you believe that the percent
| chance that individual accounts will be introduced is greater than

AFL_SS008_2] ?

I
I
I
I
I
I
I
S
I
I
I
I
El
I
I
I
I
I
I
I
I
I

| Range: 0..100

|
END FI LTER

LSE

F RANDOM NUMBER FOR DELAVANDE SS006_2 QUESTION = 2
Del avandeRandontS006_2 = 2]

I
|
| I'F BELI EVE | NTRODUCTI ON | NDI VI DUAL ACCOUNTS 1 > O
| [SS008_1B > 0]

|

I

|
| SS008_2B
| Again on a scale fromO to 100, how strongly do you believe that the



| | | percent chance that sonetinme over the next 5 years individual accounts

|
will

| | | | | beintroduced is greater than [~FL_SS008_2]?
| | | | | Range: 0..100

A I R B

| | | | ENDFILTER

I

| | | ENDFILTER

|

| | END FILTER

||

| END FILTER

|

END FI LTER

Bl Intro

| magi ne you have a safe job and you are asked by another enployer to apply for a
different job. Suppose you decide to give it a try and you go through the application
procedure. At the end of the procedure (which involved a witten application and three

i ntervi ews) soneone else is chosen and you keep working in your current safe job. Please
indicate on a scale from1l to 7 to which extent you agree with each of the foll ow ng
statenments (1 neans 'totally disagree’ and 7 neans 'totally agree')

(B1_1 & B1_2 appear in random order)

Bl 1

If | had known how t he process would turn out, | would not have applied
1

2

3

4

5

6

7

98 | don't want to say
99 | don't know
Bl 2

Despite the unfortunate outconme, | would not regret having taken part in the application
procedure

1

2

3

4

5

6

7

98 | don't want to say
99 | don't know

B2

Paul owns stock of conpany A. Last year he considered switching to stock of conpany

B, but he decided not to do so. He now di scovers that he woul d have been better off by
$1200 if he had switched to stock of conpany B. John owned stock of

conpany B, but | ast year he switched to stock of conpany A He now di scovers that he
woul d have been better off by $1200 if he had kept his stock of conpany B

Pl ease indicate on a scale from1 to 7 who you think regrets his decision
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Paul regrets nuch nore

John regrets much nore
8 | don't want to say
9 | don't know

@@\l@(ﬂh&)l\)l—‘g

B3_I NTRO

Now fol |l ow sone statenents. Please indicate on a scale from1l to 7 the extent to which
you agree with each of the followi ng statenents (1 nmeans 'totally disagree' and 7 neans
"totally agree')

(B3_1 - B3_18 appear in random order)
B3_1

VWhen nmaking i nportant decisions (e.g. buying a car or investing nmoney), | usually talk
wi th ot her people about it

1 Total |y disagree
2
3
4
5
6
7 Total ly agree
98 | don't want to say
99 | don't know
B3_2
VWhen naking i nportant decisions (e.g. buying a car or investing nmoney), | usually take

t hese deci sions on ny own

1 Total |y disagree
2
3
4
5
6
7 Total ly agree
98 | don't want to say
99 | don't know
B3_3
VWhen naking i nportant decisions (e.g. buying a car or investing nmoney), | usually |eave

it to soneone el se
Total |y disagree

Total ly agree
| don't want to say
| don't know

CO~NOUITRWNPE

© 00



B3_4
If soneone tells me to do sonething, | tend to do the opposite
Total |y disagree

Total ly agree
8 | don't want to say
9 | don't know

CO~NOUITAWNPEF

B3_5
| usually do what other people tell me to do
Total |y disagree

Total ly agree
8 | don't want to say
9 | don't know

CO~NOOUILAWNPF

B3_6
If | have heart problenms and the cardiologist in ny hospital tells me to get a surgery, |
wi Il consult another cardiologist for a second opinion

1 Total |y disagree

2

3

4

5

6

7 Total ly agree

98 | don't want to say

99 | don't know

B3_7
VWhen | have to buy products requiring specific expertise (e.g. a financial or a
technol ogi cal product), | follow the advice of experts

1 Total |y disagree

2

3

4

5

6

7 Total ly agree

98 | don't want to say

99 | don't know

B3_8
VWhen | have to buy products requiring specific expertise (e.g. a financial or a
technol ogi cal product), | talk about it with famly or friends

1 Total |y disagree

A WN



5

6

7 Total ly agree

98 | don't want to say
99 | don't know

B3_9
I do chores right away
Total |y disagree

Total ly agree
8 | don't want to say
9 | don't know

OCO~NOOUITAWNPF

B3_10
| often rely on what people say
Total |y disagree

Total |y agree
8 | don't want to say
9 | don't know

OCO~NOUITAWNPEF

B3_11
The past is better than the present
Total |y disagree

Total ly agree
8 | don't want to say
9 | don't know

CO~NOUITAWNPEF

B3_12
Changes are scary
Total |y disagree

Total ly agree
8 | don't want to say
9 | don't know

OCO~NOOUILAWNPF

B3_13
Changes are often not an inprovenent
1 Total |y disagree



Total ly agree
8 | don't want to say
9 | don't know

CO~NOOUDWN

B3_14
| have trouble saying "No" to people
Total |y disagree

Total |y agree
8 | don't want to say
9 | don't know

CO~NOUITAWNPEF

B3_15
| tend to make prom ses that | cannot keep
Total |y disagree

Total ly agree
8 | don't want to say
9 | don't know

OCO~NOOUITAWNPF

B3_16
VWhen | promise to do sonething, | usually do that later than | should
Total |y disagree

Total ly agree
8 | don't want to say
9 | don't know

OCO~NOUITAWNPEF

B3_17
I woul d describe nyself as a careful person
Total |y disagree

Total ly agree
| don't want to say
| don't know

CO~NOUITRWNPE

© 00



B3_18
VWhen there is possible danger, | take many precautions
Total |y disagree

Total ly agree
8 | don't want to say
9 | don't know

CO~NOUITAWNPEF

B4

How woul d you assess your financial skills, using a 7-point scale where 1 neans 'very
bad" and 7 means 'very good'?

Very bad

Very good
8 | don't want to say
9 | don't know

OCO~NOUITAWNPEF

F RANDOM NUMBER FOR TEPPA E1 & E3 QUESTIONS = 1 [ TeppaRandonElE3 = 1]

I
| | |
| E1 (Choices 1-3 appear in random order)

| I1magine you have a job with a defined contribution retirement plan (for exanple, a

| 401(k) plan). You nust decide what percentage of your gross wage you want to put into
your

| retirement account; that is, what your preferred contribution

| rate is. The standard contribution rate that you pay is 7% of your

| gross wage. However, you can also opt for a high

| contribution rate (9% or a low contribution rate (5% . Regardless of this choice
your

| enployer pays an anpbunt equal to 3% of your gross wage into your retirenent account.

| Which contribution rate would you choose for your retirement account?

|

|

|

|

|

contribution rate is. The standard contribution rate that you pay is 7% of your
gross wage. However, you can also opt for a very high

1 Standard contribution rate
2 H gh contribution rate
3 Low contribution rate
98 | don't want to say
99 | don't know
ELSE
|
| | F RANDOM NUVBER FOR TEPPA E1 & E3 QUESTIONS = 2
| [ TeppaRandonElE3 = 2]
||
| | E2 (Choices 1-5 appear in random order)
| | | magi ne you have a job with a defined contribution retirenment plan (for
| | exanmple, a 401(k) plan). You nust decide what percentage of your
| | gross wage you want to put into your retirement account; that is, what your
preferred
||
|



contribution rate (11%, a high contribution rate (9%, a low contribution rate

I
5%

|
(
| | or a very low contribution rate (3% . Regardless of this choice, your enployer pays
| | an anmount equal to 3% of your gross wage into your retirenment account.
| | Wich contribution rate woul d you choose for your retirenment account?
| | 1 Very high contribution rate
| | 2 Hi gh contribution rate
| | 3 Standard contribution rate
| | 4 Low contribution rate
| | 5 Very |l ow contribution rate
| | 98 | don't want to say
| | 99 | don't know
||
| END FILTER
|
END FI LTER
ol
Do you think in general people ought to be prepared to be an organ donor?
1 Yes
5 No
98 | don't want to say
99 | don't know
2
Are you willing to be an organ donor?
1 Yes
5 No
98 | don't want to say
99 | don't know
(0]
The US | aw regul ati ng organ donation requires that the donor signs an affidavit
declaring that he is willing to be an organ donor. Are you an organ donor, i.e. have you
signed an affidavit?
1 Yes
5 No
98 | don't want to say
99 | don't know

F ORGAN DONOR AFFIDAVIT = a2 [O3 = 5]

12 Because of another reason(s)
98 | don't want to say

I

|

| o4

| Why not? Please indicate the nost inportant reason

| 01 | never thought about it

| 02 I amstill thinking about it

| 03 | forgot about it

| 04 It takes too nuch effort

| 05 I was not aware of the existence of a donor register/affidavit
| 06 I am not informed enough

| 07 | amnot allowed to

| 08 | am sceptical about the whole procedure

| 09 | do not particularly care about it

| 10 | have informed ny famly about ny point of view
| 11 | leave the decision to ny famly

|

|



99

don't know

F ORGAN DONOR REASON = Because of another reason(s) [O4 = 12]

I
I
| ™41
| What other reason(s)?
| Open
I
END FI LTER
END FI LTER
V1
Do you think in general people ought to vote?
1 Yes
5 No
98 | don't want to say
99 | don't know
V2
Did you vote last tinme for the Presidential elections (Novenber, 2004)?
1 Yes
5 No
98 | don't want to say
99 | don't know

F VOTE PRESI DENTI AL = a2 [V2 = 5]

V3

VWhy not ? Pl ease indicate the nost inportant reason

|
I

I

I

| o1
| 02
| 03
| 04
| 05
| 06
| 07
| 08
| 09
| 10
| 98
| 99
I

I

I

I

I

I

I

I

v3_1

|

I

I

I

| Open
I

E

forgot about it

It takes too nuch effort

am not eligible

don't particularly care about politics

didn't think my vote would make a difference

didn't know whomto vote for

| ost ny card

wanted to vote, but | really couldn't make it

did not know forgot about the voter registration application

Because of another reason(s)

END FI LTER

V4

don't want to say
don't know

F VOTE PRESI DENTI AL REASON = Because of another reason(s) [V3 = 10]

VWhat ot her reason(s)?

ND FI LTER

Did you vote last tine for the |ocal elections?

1 Yes
5 No



98 | don't want to say
99 | don't know

F VOTE LOCAL = a2 [V4 = 5]

V5
VWhy not ? Pl ease indicate the nost imnportant reason
01 | forgot about it
02 It takes too nuch effort
03 I amnot eligible
04 | don't particularly care about politics
05 | didn't think nmy vote would nake a difference
06 I didn't know whomto vote for
07 | lost ny card
08 | wanted to vote, but | really couldn't nake it
I did not know forgot about the voter registration application
10 Because of another reason(s)
98 | don't want to say
99 | don't know

F VOTE LOCAL REASON = Because of another reason(s) [V5 = 10]

V5_1
VWhat ot her reason(s)?

Open

ND FI LTER

I

I

I

I

I

I

I

I

I

I

I

I

| 09
I

I

I

I

[ 1
.
|
|
|
|
| E
I

END FI LTER

W
Do you have a will?
1 Yes
5 No
98 | don't want to say
99 | don't know

FWLL = a2 [W = 5]

I

|

| W

| Why not? Pl ease indicate the nost inportant reason

| 01 | have never thought about it

| 02 I amstill thinking about it

| 03 | intended to, but | forgot about it

| 04 It takes too nuch effort

| 05 | don't particularly care about it

| 06 It is not necessary in ny case (e.g. too few assets and/or no children)
| 07 It is too costly

| 08 | amtoo young to have a wll

| 09 | don't know how to do that

| 10 Because of another reason(s)

| 98 | don't want to say

| 99 | don't know

|

| F LL REASON = Because of another reason(s) [W2 = 10]
|

|

s =

1



VWhat ot her reason(s)?

Open

|

|

|

| END FILTER
|

END FI LTER

ML
A l ot of conpanies and ot her organizati ons make use of tel ephone marketing, i.e. they
approach people by phone to sell their products. It is possible to register with the Do
Not Call registry so as to |let these conpani es and organi zati ons know that you do not
want to be called by them Have you registered in order not to receive tel emarketing?

1 Yes

5 No
98 | don't want to say
99 | don't know

F TELEMARKETI NG = a2 [ML = 5]

M
VWhy not ? Pl ease indicate the nost imnportant reason
01 | have never thought about it
02 I would like to, but I always forget to register
03 It takes too nuch effort
04 | didn't know about the possibility to register nyself
05 would like to, but | don't know how to do it
06 don't particularly care

I
I
07 | have never received tel ephone nmarketing, calls at home
I
I

08 find tel ephone marketing useful/funny
don't think it would help

10 Because of another reason(s)

98 | don't want to say

99 | don't know

F TELEMARKETI NG REASON = Because of another reason(s) [M = 10]

Me_1
VWhat ot her reason(s)?
Open

|
|

|

|

|

|

|

|

|

|

|

|

| 09
|

|

|

|

| 1
|
|
|
|
|
| END FILTER
|

END FI LTER

S1

Do you have any subscriptions which are automatically continued unl ess

you cancel them (e.g. mmgazi nes, newspapers, TV-guide, public transport, menbership
of charity organizations, lotto, sport clubs, other clubs, etc.)?

1 Yes

5 No

98 | don't want to say
99 | don't know

| F SUBSCRI PTIONS = Yes [S1 = 1]
|

| S2
| Are you thinking of cancelling any subscriptions?



1 Yes

5 No
98 | don't want to say
99 | don't know

F SUBSCRI PTI ONS CANCEL = Yes [S2 = 1]

S3
Wy haven't you done that yet? Please indicate the npst inportant reason
| just made the decision
I amstill thinking about it
| forgot about it
| didn't know how to do that
It takes too nuch effort
| ambasically indifferent
Because of another reason(s)
| don't want to say
| don't know

CO~NOUTA,WNPE

8
9

| F SUBSCRI PTI ONS CANCEL REASON = Because of another reason(s) [S3 =
7]

S3_1
VWhat ot her reason(s)?

Open

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

|

|

|

| END FILTER
|

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
|
I
I
I
|
| END FILTER
I

END FI LTER

P1

In the US peopl e aged 62 and ol der can claim Social Security benefits. In addition
wor kers (and/or their enployers) often pay pension premuns to a pension fund or
contribute to defined contribution plans, such as a 401(k). If you think

about your own pension arrangenents (public pension plus conpany pension), do you
consi der these savings to be:

1 Far too | ow

2 Sonewhat | ow

3 About right

4 Sonmewhat hi gh

5 Far too high

98 | don't want to say

99 | don't know

P2
Do you have any ot her arrangenents for your pension apart from Social Security and
conpany pension plans or defined contribution plans?

1 No

2 Yes

98 | don't want to say
99 | don't know

| F PENSI ON ARRANGEMENTS OTHER = Yes [P2 = 2]

I
| P2A



pply)
1 Yes,
2 Yes,
3 Yes,
4 Yes,

I
I
a
I
I
I
I
I
ELSE
I
I
I
I
I
I
I
I
I
I
I

through annuities

through whole life policies
through private investments
ot herw se

F PENSI ON ARRANGEMENTS OTHER = No [P2 = 1]

Pl ease specify the other arrangements you have for your pension apart from Soci al
Security and conpany pension plans or defined contribution plans (check all that

I
|
| P3
| Why not? Pl ease indicate the nost inportant reason
| 01 I never thought about it
| 02 | forgot about it
| 03 It takes too nuch effort
| 04 I do not know how to do that
| 05 | don't think it is necessary
| 06 | do not have extra noney to save
| 07 | al ready have other forns of savings that can be used for retirenent
pur poses
| ] 08 | do not particularly care
| ] 09 Because of another reason(s)
| ] 98 | don't want to say
| ] 99 | don't know
||
| | |'F PENSI ON ARRANGEMENTS REASON = Because of another reason(s) [P3
| | 9l
||
| | | P3_1
| | | Wat other reason(s)?
I
| | END FILTER
||
| END FILTER
|
END FI LTER

P4

Do you currently have a defined benefit (DB) or a defined contribution (DC)

pl an?

1 Defi ned benefit
2 Defi ned contri bution
3 A conbi nati on of DB and DC

retirenent

4 | do not participate in any retirenment plan

98 | don't want to say

99 | don't know

P5

Do you think you ought to put nore noney aside for your retirenent than you are
doi ng now?

1 Yes

5 No

98 | don't want to say

99 | don't know



P6
Do you currently have any noney invested in stocks and/or nutual funds?
1 Yes

5 No
98 | don't want to say
99 | don't know

F RANDOM NUMBER FOR TEPPA E1 & E3 QUESTIONS = 1 [ TeppaRandonElE3
1]

E31 (Options 1-3 appear in one of two randomy chosen orders)
| magi ne you have a job with a defined contribution retirement plan (for exanple, a
401(k) plan). You nust deci de what percentage of your
gross wage you want to put into your retirenment account; that is, what your preferred
ontribution
rate is. The standard contribution rate that you pay is 7% of your
gross wage. However, you can also opt for a high
contribution rate (9% or a low contribution rate (5% . Regardless of this choice
our
enpl oyer pays an amount equal to 3% of your gross wage into your
retirement account. Wich contribution rate would you choose for your retirenent
ccount ?
1 5% OR 9%
2 7%
3 9% OR 5%
98 | don't want to say
99 | don't know

LSE

| F RANDOM NUMBER FOR TEPPA E1 & E3 QUESTIONS = 2
[ TeppaRandonE1lE3 = 2]

|
| E32 (Options 1-5 appear in one of two randomly chosen orders)

| I1magine you have a job with a defined contribution retirenment plan (for

| exanmple, a 401(k) plan). You nust decide what percentage of your

| gross wage you want to put into your retirement account; that is, what your
ferred

contribution rate is. The standard contribution rate that you pay is 7% of your
gross wage. However, you can also opt for a very high

contribution rate (11%, a high contribution rate (9%, a low contribution rate

re

|
|
5%
or a very low contribution rate (3% . Regardless of this choice, your enployer pays
an anount equal to 3% of your gross wage into your retirenment account. Wich
ontribution rate would you
choose for your retirenent account?
1 3% OR 11%
2 5% OR 9%
3 7%
4 9% OR 5%
5 11% OR 3%
9 | don't want to say
9 | don't know

I
I
t
I
I
I
I
I
I
I
I
I
El

ND FI LTER
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END FI LTER

| F RANDOM NUMBER FOR TEPPA Y1 QUESTIONS = 1 [ TeppaRandomyl = 1]

YL (Options 1-3 appear in one of two randomy chosen orders)
| magi ne you have a job with a defined contribution retirement plan (for exanple, a
401(k) plan). Imagi ne you have decided to set up a
retirement account and nake contributions to it out of your
gross wage. You now nust deci de how your noney is
al | ocat ed between stocks and bonds. Your retirenment benefit depends on the returns on
he nmoney
i nvested in your retirenent account. You can opt for a standard
al l ocation profile (45% stocks-55% bonds). However, you can
ask your enmployer to change the allocation so that you can have a safe
all ocation profile (30% stocks-70% bonds) or a very safe
all ocation profile (15% stocks-85% bonds). Which allocation
woul d you choose for the noney invested in your retirenment account?
1 Standard allocation profile OR Very safe allocation profile
2 Safe allocation profile
3 Very safe allocation profile OR Standard all ocation profile
98 | don't want to say
99 | don't know

| F RANDOM NUMBER FOR TEPPA Y1 QUESTIONS = 2 [ TeppaRandonmyl =
2]

|
| Y2 (Options 1-3 appear in one of two randonmly chosen orders)

| I1magine you have a job with a defined contribution retirenment plan (for

| exanple, a 401(k) plan). Inmagine you have decided to set up a

| retirement account and make contributions to it out of your

| gross wage. You now nust deci de how your noney is

| allocated between stocks and bonds. Your retirenent benefit depends on the returns
t he nmoney

| invested in your retirenent account. You can opt for a standard

| allocation profile (30% stocks-70% bonds). However, you

| can ask your employer to change the allocation so that you can have a safe

| allocation profile (15% stocks-85% bonds) or a risky

| allocation profile (45% stocks-55% bonds). Which

| allocation would you choose for the noney invested in your retirenent account?

|

|

|

|

|

1 Ri sky allocation profile OR Safe allocation profile
2 Standard allocation profile
3 Safe allocation profile OR Risky allocation profile
98 | don't want to say
99 | don't know

ELSE

| F RANDOM NUMBER FOR TEPPA Y1 QUESTIONS = 3 [ TeppaRandonyl =
3]

|
| Y3 (Options 1-3 appear in one of two randonmly chosen orders)

| I1magine you have a job with a defined contribution retirenment plan (for
| exanple, a 401(k) plan). Inagine you have decided to set up a

| retirement account and nmake contributions to it out of

-_—--—-—- - — ——— — — —



your gross wage. You now nust deci de how your noney is
al | ocat ed between stocks and bonds. Your retirement benefit depends on the

|
|
r

||
|
eturns on the noney
| | | invested in your retirenment account. You can opt for a standard
| | | allocation profile (15% stocks-85% bonds). However, you
| | | can ask your enployer to change the allocation so that you can have a risky
| | | allocation profile (30% stocks-70% bonds) or a very risky
| | | allocation profile (45% stocks-55% bonds). Which
| | | allocation would you choose for the noney invested in your retirenent account?
| | | 1 Very risky allocation profile OR Standard allocation profile
| | | 2 Ri sky allocation profile
| | | 3 Standard allocation profile OR Very risky allocation profile
| | | 98 | don't want to say
| | | 99 | don't know
|
| | END FILTER
||
| END FILTER
|
END FI LTER

F INTRO = EMPTY [S1_Intro = EMPTY]

S1_I NTRO

In a previous survey, respondents were asked about their own health. The results are
summari zed in the [Tabl e/ Chart] below. Please |ook at the results and then go to the
ext page,

whi ch contai ns questions about this. Please Note: Once you

have clicked the 'next' button on this page, you will not be allowed to view it again

I

|

|

|

|

n
|

|
by
| wusing a 'back' button later. Likew se, once you have answered any question

| concerning the [Table/Chart], you will not be allowed to view that question again by
using a ' back'

| button later.

END FI LTER

F LARGEST SHARE = EMPTY [S1 = EMPTY]

I

|

| S1

| Wich category was reported by the | argest share of respondents?
| 1 excel | ent
| 2 very good
| 3 good

| 4 fair

| 5 poor

|

END FI LTER

F SMALLEST SHARE = EMPTY [S2 = EMPTY]

I

|

| S2

| Wich category was reported by the small est share of respondents?
| 1 excel | ent

| 2 very good

| 3 good

| 4 fair



| 5 poor
END FI LTER
F PERCENTAGE LARGEST = EMPTY [ S3 = EMPTY]
S3
Roughl y what percentage of respondents chose the | argest category?
Range: 0..100
ND FI LTER
F PERCENTAGE FAIR OR POOR = EMPTY [ S4 = EMPTY]
Roughl y what percentage of respondents chose either 'fair' or 'poor'?

Range: 0..100

ND FI LTER



