Well Being 292

IF ( start date diary = EMPTY) THEN

|
ENDIF

intro intro

Thank you for taking this short survey about the Diary of Consumer Payment Choice (DCPC) and the impact of Hurricane
Sandy. To help you remember, you agreed to participate in the DCPC on the dates [day 1 diary] to [] Hurricane Sandy
made landfall on the East Coast of the United States on Monday, October 29, 2012. Please tell us how Hurricane Sandy
affected you. Answer only for the dates you were assigned to participate in the Diary, [day 1 diary] to []

[The following questions are displayed as a table]

S001 event intro
Hurricane Sandy made landfall on Monday, October 29, 2012. Your assigned diary dates were [day 1 diary] to [] As a
result of Hurricane Sandy, did any of the following happen to you on the days from [day 1 diary] to [day 3 diary]?

Qla evacuated

Evacuated to an official shelter
1Yes

2 No

Q1b left home to stay elsewhere

Left your home to stay elsewhere, but not at an official shelter
1Yes

2 No

Q1c lost electricity heat or gas
Lost electricity, heat or gas
1Yes

2 No

Q1d home or property damaged

Home or property was physically damaged
1Yes

2 No

Q1e required to stay home

Was required or encouraged to stay inside your home
1Yes

2 No

Q1f Volunteered in the preparation or recovery efforts
Volunteered in the preparation or recovery efforts
1Yes

2 No

Q1g Withdrew cash before, during or after the hurricane as a precaution
Withdrew cash before, during or after the hurricane as a precaution
1Yes

2 No

Q1h Waited in long lines for gasoline
Waited in long lines for gasoline
1Yes



2 No

Q1i was your school cancelled

If you attend school, was your school cancelled?
1Yes

2 No

3N/A

Q1j was your work cancelled

If you work outside the home, was your work cancelled?
1Yes

2 No

3N/A

S002 family member event intro
On the days [day 1 diary] to [day 3 diary], did any of the following happen to your family members?

Q1k was their school cancelled

If you have school aged children, was their school cancelled?
1Yes

2 No

3N/A

Q11 was spouse work cancelled

If you live with a spouse or partner, was their work cancelled?
1Yes

2 No

3N/A

[End of table display]

IF Yes in evacuated or Yes in left home to stay elsewhere THEN

|

| Q2 day gone from residence

| How long were you evacuated or gone from your primary residence?
| String

|

ENDIF

[The following questions are displayed as a table]

Q3intro consider landfall intro
Hurricane Sandy made landfall on Monday, October 29th, 2012. Your assigned diary dates were [day 1
diary] to [] Consider your payment behavior on the days from [day 1 diary] to []

Q3 payment number change

To the best of your recollection, how was your number of payments affected during these dates?
1 Fewer payments than usual

2 Same number as usual

3 More payments than usual

Q4 dollar value change

To the best of your recollection, how was the dollar value of your payments affected during these
dates?

1 Lower dollar value than usual

2 Same dollar value as usual

3 Greater dollar value than usual



[End of table display]
[The following questions are displayed as a table]

Qb5intro consider landfall intro
Hurricane Sandy made landfall on Monday, October 29th, 2012. Your assigned diary dates were [day 1 diary] to []

Q5 able to track payments on assigned days

Consider your diary experience on the days from [day 1 diary] to [] Were you able to track your
payments on all three days you were assigned?

1Yes

2 No

Q6 did hurrican delay data in diary

Did Hurricane Sandy delay your ability to enter data into the online diary?
1Yes

2 No

[End of table display]

Q7 open anything else about diary and hurricane

Please tell us anything else you’d like us to know about your diary experience and Hurricane Sandy.
Open

CS_001 HOW PLEASANT INTERVIEW

Could you tell us how interesting or uninteresting you found the questions in this interview?
1 Very interesting

2 Interesting

3 Neither interesting nor uninteresting

4 Uninteresting

5 Very uninteresting



